
 
 

TOUCHDOWN SETUP 

The following steps serve as a guideline to set up Touchdown on an Android: 

1. Open Touchdown and select the Settings  button.  

2. Select Advanced. 

3. Select Legacy Settings. 

4. At the very top of the screen is a gray button labeled Quick Configuration – select this 
button. 
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TOUCHDOWN SETUP 

5. Enter the full email address (i.e. exotestuser@uakron.edu) and password. 

6. At the bottom left select Automatic.  

 

7. Wait for the configuration to complete.  It will take a few minutes.   

8. Once complete, perform a sync – this may take up to 30 minutes, depending on the amount 
of data you have on the server (mail, contacts, etc.). 
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